Life Sciences/Pharma

ALTEN improves the quality of the production
process through extensive validation of
computer software and data storage solution
processes

ALTEN’s technical knowledge and continuous
training efforts enable consultants to work
efficiently and deliver on-time projects

DeltaV, OneCDS, MassSpec, Aligent OpenlLab,
fileshares, client servers, Acronis backups,
Palo Alto, GE Unicorn, Tecan, Hamilton Liquid
Handler, enterprise document management
systems, GAMP 5, ALCOA+, 21 CFR 11, data
integrity guidelines, Binocs (capacity/resource
management)

Team Size: 20 FTE
Time: Since 2018
Location: USA
Work Package

ALTEN

LABORATORY
COMPUTERIZED SUPPORT
MANAGEMENT

OVERVIEW

One of the leading global healthcare companies, composed of
three global businesses: pharmaceuticals, vaccines, and consumer
healthcare. Rockville, MD, is one of its global R&D centers,
operating in compliance with the highest standards. The project is
to provide technical support to scientists with laboratory software
and hardware, including new or existing systems for data analysis
and experiments.

PROJECT DETAILS

Manage the computerized laboratory systems through the
following:

Project management activities (Agile and waterfall)

Gap analysis and feasibility studies

Creation of URS, functional specification, and system description
Change management

Writing of technical documentation necessary for validation
Computer hardware, software, and license life cycle
management

Computer hardware, laboratory network and instrument
connectivity, and scientific software

Vendor supplier and technician management

Data integrity data management solutions

Commissioning of computerized lab systems

Support with database setup (SQL, Oracle, etc.)

Support big data solutions

Lab automation
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